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Company 
Overview - 
Experience and 
Capabilties



Company Overview
Obsidian is a small business operating in more than 

35 locations and specializes in Information 
Technology Services, Cybersecurity, and DevOps 

Solutions. In addition, we bring experience, 
knowledge, and expertise applying industry best 
practices which include:  International Standards 
Organization (ISO) 9001:2015, and Capability 

Maturity Model Integration (CMMI) methodologies. 

We are headquartered in Washington, DC with 
offices in Denver, CO and Gaithersburg, MD.  

Core Capabilities:
• DevSecOps Experts
•  Solutions Architecture
•  Cloud and IT Services
• Agile Development
• Cyber Security

Our Clients:
DHS: TSA, DHS HQ, USCIS, CBP, I&A, 
USCG, FEMA

CIVIL: DOS, FTC, SSA, HHS, FBI, 
DOJ, DOC, USPS
     PRIME: DOC (Library of Congress)

DEFENSE: ARMY, USAF, USMC, 
ARNG, NAVY
   PRIME: NDU (National Defense University)

• 120+ Employees
• $20m+ Annual Revenues
• ISO Certified - 9001; 20000;

27001
• CMMI Dev2 v1.3 Certified
• 18 Federal Clients
• 10 Years of Past

Performance
• DoD Cleared Facility
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“ Health and 
intellect are the 
two blessings 
of life.”

 —Menander
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Group Benefits
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Medical
Your health matters to us. Healthcare enhances your 
personal well being. Access to quality, affordable 
healthcare is an important aspect of everyone's life.

Obsidian has teamed with United Healthcare and 
Employee Navigator to provide medical insurance 
plans. 

We provide comprehensive programs that help you 
balance your physical, emotional, social and financial 
health.

Obsidian covers 70% of your healthcare costs for 
individual employees and 60% for family plans. 
The remaining cost to the employee is outlined 
in the following medical comparison chart 
below.  The amount listed is the bi-monthly 
contribution by the employee.

You will receive full summary details for each 
plan upon enrollment.  They are available in 
advance per request.  

6 | Table of Contents  |  Group Benefits



02

You have the   flexibility to visit any licensed 
dentist and receive coverage under the plan. But 
with thousands of general dentists and 
specialists, there’s a good chance that the 
dentist who meets your needs is in the network. 
Plus, all participating dentists have to go 
through a rigorous upfront and ongoing 
selection and review process. 

Obsidian covers 60% of your Dental Insurance.  
Below is the remaining bi-monthly cost to you 
should you elect to have it. 

“ No performer 
should attempt to 
bite off a red-hot 
iron unless he 
has a good set 
of teeth.” 

—Harry Houdini

Unum Dental
Great oral health is an essential part of a 
healthy lifestyle. Through Unum Dental, 
Obsidian offers significant discounts.

With a Unum Dental plan, you have the 
flexibility to choose any dentist, and your 
out-of-pocket costs will vary. 

All participating dentists have agreed to 
accept negotiated fees as payment in full for 
in-network services. These fees may even 
extend to non-covered services and services 
provided after you’ve reached the plan 
maximum.
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Employee & Spouse Employee & Child(ren) Full FamilyEmployee

$7.36 $14.53 $18.92 $28.23Your Bi-Monthly Cost
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Of course, vision insurance can also help 
save you money on eye exams, eyeglasses 
and contact lenses.

Obsidian covers 60% of your Vision 
Insurance.  Below is the remaining 
bi-monthly cost to you should you elect to 
have it. 

“ No performer 
should attempt to 
bite off a red-hot 
iron unless he 
has a good set 
of teeth.” 

—Harry Houdini

Vision Care Programs

Monthly Rate

Census

Rate Guarantee

“ Keep your eyes 
on the stars, 
and your feet 
on the ground.”

      — Theodore 
Roosevelt

There’s a lot more to maintaining healthy 
eyesight than eating your carrots. Regular eye 
exams can help detect health conditions such 
as diabetes, high blood pressure and high 
cholesterol. 

That’s why it’s important to consider 
enrolling in one of the vision care options 
Obsidian offers. You won’t just be taking 
care of your vision — you’ll be taking care of 
your entire well being.
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Employee & Spouse Employee & Child(ren) Full FamilyEmployee

$2.00$1.06 $2.34 $3.30Your Bi-Monthly Cost
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Through Unum, Obsidian offers a Basic Term 
Life plan that offers coverage amount equal to 1x 
your salary, up to a maximum of $50,000. This 
plan is fully paid for by Obsidian. 

Details will be available upon enrollment. 

Life Insurance
Life insurance is all about peace of mind, 
knowing you’re protecting your loved ones.

In the event of your passing, life insurance is a 
guaranteed promise to pay money directly to 
your beneficiaries (whom you select). 

9 | Table of Contents  | Group Benefits

Obsidian
has a 
plan!

Short Term and Long Term Disability

If you have an illness or injury that prevents 
you from working, short term disability 
insurance can help replace a portion of your 
income for a specific period of time. 

Obsidian offers a basic plan that pays up to 
60% of your monthly salary, with a maximum 
of $2,000.00, in the event you become 
temporarily unable to work. This plan is fully 
paid for by Obsidian.

If you have an illness or injury that prevents you 
from returning to work for an extended period of 
time, long term disability insurance can help 
replace a portion of your income during that time, 
after you have exhausted both sick days and short 
term disability. 

Obsidian provides a basic plan that pays up to 
60% of your monthly salary, with a maximum of 
$7,500.00. This plan is fully paid for by Obsidian. 

https://www.filepicker.io/api/file/C1Grg16ZRyCAW2b9acRH
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Aflac Accident • Guaranteed Issue - No medical underwriting
required!

• 24-hour coverage
• Benefits payable for fractures, dislocations,

lacerations, concussions, burns, surgical
procedures, etc.

• Wellness Benefit
• Benefits for physical, speech and occupational

therapy
• Family coverage available

Voluntary Benefits
Voluntary Benefits is all about peace of mind, knowing you’re protected if an accident 
occurs.  Through Aflac, Obsidian offers supplemental coverage as an added layer of 
protection for life's speed bumps. 

As an employee of Obsidian, you have access to employee benefit options that include, 
Accident, Hospital, Cancer, and Critical Care.  You will have the opportunity to 
review the available plans, ask questions and receive personalized rate quotes.

Aflac Hospital

Aflac Cancer Aflac Critical 
Care

• Pays $7,500 upon diagnosis of having a
specified health event.

• Pays $3,500 for subsequent events
• Specified health events covered include: Heart

Attack, Stroke, Third Degree Burns and Coma
• Pays $300 a day for hospital confinement
• Pays $125 a day for continuing care
• Family coverage available

• Hospital Confinement: Pays $500; $1,000
$1,500; or $2,00

• Pays $100 for hospital stays of less than 23
hour

• Pay $100 for two ER visits per year
• Customizable
• Guaranteed Renewable

• Pays benefits if you or a covered family
member is diagnosed with cancer

• Pays benefits throughout treatment
• $75 cancer screening benefit
• Family coverage available
• Children covered at no additional cost

https://www.filepicker.io/api/file/C1Grg16ZRyCAW2b9acRH
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Your contributions

You may contribute to the plan on a pre-
tax basis. These contributions, known as 
"elective deferrals," must fall within the 
following range:

You can contribute a minimum of 0 percent of 
your compensation. 

Federal law limits the amount of pre-tax and 
Roth contributions you may contribute each 
year, which is adjusted from time to time for 
inflation. The maximum is $19,500. An 
additional $6,500 contribution can be made if 
you are age 50 or older. 

Other factors may further limit contributions.

Traditional 401(k) contributions are made on a 
pre-tax basis, thus reducing your current taxable 
income. Your contributions and earnings grow 
on a tax-deferred basis and will be taxable upon 
distribution. 

Obsidian will match up to 3.5% of your 
contributions.(100% of the first 1% and 50% of 
the next 5% contributed by the employee). 

401(k) Savings and Retirement Plan

• Union employees
• Non-resident aliens with no US -
sourced income

• Residents of Puerto Rico

401(k) savings and retirement plans are a 
critical part of achieving financial 
independence in retirement. But you don’t 
have to save for retirement just on your own. 
Obsidian offers assistance.  

Upon employment, you will receive a 
complete description of the plan. See below 
for a brief summary.

Entering the Plan

An employee becomes a participant in our 
plan on the first available date after 
commencing employment. You must be 21 
years of age or older to participate in the plan.

Certain groups of employees are excluded 
from participating in the plan, including: 
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Please visit The Standard for 
401(k) savings options

https://www.standard.com/
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Human Capital Plan
The Obsidian Human Capital Plan provides staff with the 
ability to pursue diverse careers that align with their personal 
goals and interests. This enables Obsidian to attract and 
retain employees with critical expertise to support the 
business and serve our clients. 

We value team members interested in leadership, business 
development, as well as those interested in technical 
specialization - one size does not fit all.

This plan enables you to take ownership of your career - 
pursuing career opportunities within Obsidian and 
understanding expectations for advancement.

You can build a career that supports your aspirations, while 
Obsidian builds the right workforce to expand our business 
and support our diverse client base.

Obsidian recognizes the role continuing education plays in 
career growth, so we partner with StormWind Studios to 
offer online technical training courses. These are available as 
live interactive courses or prerecorded sessions you may take 
at your leisure.  All courses have supplemental slides and 
material to help you with your learning needs.

Additionally, we offer training reimbursement for client 
mandated trainings/certifications and up to $1,500/year for 
pre‐approved trainings/certifications.  Approval for non-
client required training requires at least 6 months of 
employment, is handled on a case by case basis and is 
contingent on factors such as the benefit to your current role, 
cost, and relevance to Obsidian’s core competencies.  
Furthermore, reimbursement may be owed back to Obsidian 
if you voluntarily terminate employment within a year of 
completing the training.

“ The secret of 
getting ahead 
is getting 
started.”

 —Mark Twain
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Pay Schedule and 
Paid Time Off

“ Health and 
cheerfulness 
naturally beget 
each other.”

—Joseph Addison
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Observed Holidays

Regular full-time salaried Employees are eligible 
for paid holidays during each calendar year.  A 
paid holiday does not count as a day worked in 
calculating overtime for the week.  

Obsidian Global, LLC contract employees follow 
the holiday schedule of the client contract, which 
may vary in some cases.  As a standard, Obsidian 
observes the following holidays each year: 

• New Year’s Day
• Martin Luther King, Jr. Day
• President's Day
• Memorial Day
• Independence Day
• Labor Day
• Columbus Day
• Veterans Day
• Thanksgiving Day
• Christmas Day

Pay Schedule and 
Paid Time Off
To foster work/life balance, Obsidian  provides 
paid time off (PTO), which combines time off for 
vacation, sick leave and personal time. You begin 
accruing PTO on your first day of employment. 
Employees are given 15 days of PTO per year, 
which will be accrued at the rate of 5 hours per pay 
period.

Upon completion of the employee's third year of 
employment, employees will receive 20 days of 
PTO per year, which will accrue at a rate of 6.666 
hours per pay period.

Employee's PTO balance will carry over from year 
to year. Please note that once an employee is 
terminated, Obsidian will pay out a maximum of 
120 hours of PTO.

Pay Schedule
As an Obsidian employee, you 
will be paid on the 10th and 25th 
of each month for the two time-
card periods of the 1st-15th of the 
month and the 16th - last day of 
the month.

If the 10th or 25th falls on a 
Saturday, Sunday, or holiday you 
will be paid the Friday prior. An 
email memo will be sent out 
further detailing the information.
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“ We make our 
decisions, and then 
our decisions turn 
around and make 
us.” 
 ―F.W. Boreham
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